
 

 

FAQ: 

1) Can I install the production GUI File Deployment version 2.15.4 client prior to go live? 

Yes, you can install File Deployment version 2.15.4 prior to go live. 

 

2) Would the installation disrupt or overwrite the current Production version 2.13.5? 

No, It will not disrupt or overwrite the current production version 2.13.5. 

Please do not uninstall 2.13.5 until after go-live. 

 

3) Do I need a new certificate to use the new version 2.15.4? 

No, you do not need a new certificate, your current valid certificate will remain and will be 

used during your logon. 

 

4) Where will I find the GUI files associated with this version? 

By default installation, the Shortcut/Icon or exe will be installed onto your local machine 

C:\Program Files (x86)\ASX\Austraclear_Client @Production_EXIGO_R5_V2_15.4 

 

The inflated files will reside on C:\Users\<user 

id>\AppData\Roaming\EXIGOCSD\2.15.4\2.15.4_Prod\ 

 

If you are using Virtual Machine or Citrix, please contact your IT Support to give you the 

information regarding the location. 

 


